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The ultimate floral solution for
global enterprises in Vietham

Professional Member of 100% English www.ciaoflora.com
Flower Service Interflora WorldWide Support
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@ The Challenges

Payment & Invoicing
Complex cross-border transactions
and missing corporate documentation.

Zero Visibility
No order tracking, leading to
delivery uncertainty.

Poor Etiquette
Unprofessional conduct by local
delivery staff.

Language Barriers
Ineffective communication and
delayed updates.

Countless Risks

. Cross-Border ¥

Over 1,000 unforeseen logistical hurdles.
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@ The Ciaoflora Solution

Global Standard
@ Established in 2007;

official Interflora Worldwide member.

Interflora.
WORLDWIDE

Seamless B2B Platform

Frictionless operations with
100% English support.

100%
ENGLISH SUPPORT

Masterful floral artistry meets
enterprise-grade reliability.

i The Perfect Blend
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~ Global Standards,
- Local Excellence

-/~ Premium floral gifts, crafted to
international standards, with
the heart of Vietnam.

Interflora i

Interflora Certified In-House Mastery
Recognized member 100% direct design and
adhering to the highest quality control—what you see
global floral standards. is exactly what we deliver.

Guaranteed Freshness

Same-day preparation
with vibrant blooms.

Visual Proof

Photo confirmation provided
upon delivery for absolute
peace of mind.
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' Frictionless _
- Ordering W
/ Experience \

_# Modern technology. Global convenience.
"/ A smoother way to send flowers in Vietnam.
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Zero Language Barriers Streamlined Checkout Borderless Payments Complete Transparency
N
A 100% English-friendly Intuitive browsing and purchasing Secure processing via major Real-time order tracking N
platform designed for with no account creation international credit cards and no hidden peak-season §
A4  international clients. required. (US, AUS, CA, SG) and PayPal. fees. =
| s VISA (@ == . Paypal for lda
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" The Corporate &

Cultural Edge

\»/ Where global sophistication

2 More than flowers — we bring cultural
N intelligence, corporate expertise and
N\ heartfelt service to every arrangement.
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Cultural Intelligence

Floral aesthetics expertly
tailored to diverse international
traditions.

CIAOFLORA + CORPORATE PROFILE

&

B2B Gifting Mastery

Sophisticated, elegant designs
built to strengthen corporate
relationships in Vietnam.

« CULTURE & SERVICE
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Flexible Scheduling

Conveniient advance booking
to ensure no corporate milestone
is ever missed.

White-Glove Delivery -~

A rigorously trained, courteous f"\'._
delivery fleet ensuring a flawless P x,: \
recipient experience. e\
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'_ En terpnse—Grade
- Reliability &

Support

Your peace of mind,

our professional commitment.

Corporate Compliance

Fully licensed operations
providing official receipts
and documentation.

CIAOFLORA - CORPORATE PROFILE

Proof of Delivery (POD)

Essential documentations ready
for business auditing, sponsorship,
or legal requirements.

RELIABILITY & SUPPORT

Dedicated English Support

Priority assistance via international R

hotlines and direct WhatsApp o\ b

(+84903090568).
Nk
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Tailored For Business Occasions

Corporate Floral
Collections

Thoughtfully designed. Professionally delivered.
For every moment that matters.

Tabletop Arrangements Congratulatory Stands
$80 - $120 $100 - $300

Ideal for birthdays, milestones, Grand statements for lobbies,
_and personal corporate gifting. events, and grand openings.

Phalaenopsis Orchids
$190 - $450

Luxurious, long-lasting elegance
for premium VIP partners.

* Average pricing shown. Product lines are fully customizable to fit any corporate budget tier.
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Sympathy Tributes
$120 - $190

Handled with absolute priority,
solemnity, and respect.

edes




CIAOFLORA - CORPORATE PROFILE - THE INTERNATIONAL STANDARD

The International
Standard o

PEPSICOD

All Ciaoflora products adhere strictly
to global Interflora design and aesthetic

guidelines.
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4. Patented Varieties

Exclusive breeds ensuring
superior floral quality.

1. Corporate Branding

Custom logo integration
for maximum brand impact.

7,

2. Eco-Friendly Messaging

Premium paper cards
replacing plastic decals.

5. Artistic Excellence

Harmonious designs tailored
to fit any budget.

%

3. Farm-Fresh Daily

Zero pre-made stock;
prepared fresh on delivery day.

6. Biodegradable Foam

100% eco-conscious,
premium floral mechanics.
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WORLDWIDE MEMBER

7. Advanced Hydration

MNutrient-rich solutions
extending bloom longevity.

’ Global Standards.
Local Excellence.
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7+ Streamlined Order
. Processing Workflow

e From request to delivery, our enterprise-grade system
// ensures a seamless, transparent and efficient experience o
' for every corporate order. — : .

1. Scheduled Corporate Orders L 4 2. Ad-Hoc & Urg_ent Orders
(Birthdays & Anniversaries)

(Congratulations & Condolences)

o Monthly Roster Submission o Instant Request
Partners provide delivery lists @ Orders initiated and confirmed
in advance each month. instantly via Email or WhatsApp.

e Verification & Logging @ e Rapid Processing

Ciaoflora validates recipient details Immediate address vetting
and updates the enterprise system. and system entry.

¥
o Automated Tracking o Instant Tracking
@ Status alerts and Tracking IDs are Real-time status updates and
dispatched via Email/SMS. Tracking IDs provided via Email/SMS.

v 4
= @ Fuiiliment & Reporting @ rriority Fulfillment
Qﬁl Professional arrangement, delivery execution, Expedited arrangement, delivery execution,
and final delivery confirmation (POD) sent and immediate outcome report.
A to the client.
VL) \ S

Enterprise Platfornl Centralized Management Absolute Accuracy ‘ Global Real-Time Alerts

N All orders are processed through Ensuring seamless, error-free Instant status updates powered
a Advantage a professional B28 management information flow across by a global SMS gateway.
e 4 software. all departments. A s i
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- About Ciaoflora
e Vietnam

1
LR

Sy Two decades of floral excellence backed by a
i government-verified physical infrastructure.
Vo Ecommerce St Physical Footprint : In-House Couriers
overnmgn er_l 2 @ Real local stores across all Ea Same-day hand delivery
Approved by Vietnam Ministry Vietnamese provinces without third-party shippers.
of Industry and Trade. (not a virtual broker).
e _ _ N
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Official Corporate Credentials e \

Legal Entity
DIEN HOA EXPRESS CORPORATION
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F Membership

criily i

Head Office
20/4/46 Nguyen Thai Binh, Bay Hien, HCMC
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Uicknom

e e e
Registration No. o
0311502940

(Issued by Dept. of Planning & Investment)
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Y 5 66 At Ciaoflora, we believe every floral arrangement is more than a mere gift!
Yo o It is the living embodiment of your brand's prestige. We are deeply honored by your trust )
N A to deliver that message to your valued partners with absolute perfection and care. 99 /
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7 Proven Track Record |
. Trusted by Industry Leade

Two decades of excellence, serving global brands
and leading enterprises across Vietnam and beyond.

300+ | () 1,000+ e
. Active Corporate Accounts . Long-Term B2B Partners %,M T T ot o

Enterprises utilizing recurring Trusted across two decades
floral services. of operations. f
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Thank Yo

— for Your Trust
&

Thank you for considering Ciaoflora Vietnam.
We look forward to the privilege of serving your
corporate gifting needs in the near future.

\_

Corporate Contact Center

Multilingual WhatsApp Support
e Toll-Free Hotline: 1800 6138 e
/" General X
@ Email: hello@ciaoflora.com @ +84 903 0905 68 |\ (English - Tiéng Viét)__,,)
/)_ _-
Website: www.ciaoflora.com @ +84 903 0905 98 ‘.\_ q}ﬁg ]:,;gfse)
0 Fanpage: fb.com/ciaoflora.vn @ +84 789 605 660 (_E;Eiﬁg gfélianese)
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