DELIVER NOT FLOWERS

CHUYEN TRON YEU THUONG

Ciaoflora luédn tam niém rang, mdi béng hoa duoc gdi di khéng chi
don thuan la mét moén qua, ma hon hét dé 1a nhing tinh cam,
yéu thuong dugc gui trao gita nguoi va nguoi.
Chung t6i phai chuyén nhitng yéu thuong dé ven nguyén dén ngudi nhan.
Day Ia triét ly xuyén subdt cia Ciaoflora ngay t& nhiing ngay dau thanh lap!

@ 1800 6138 - (028) 38 112 666

DiénHoaTruCTuyé'n 0903 0905 18/68/98

DICH VU HOA TUJI s GIAO HOA TAN NHA @ www.dienhoatructuyen.vn

P xinchao@dienhoatructuyen.vn




CIAOFLORA

- Hoat déng trong lanh vuc hoa tuoi tir nam 2007

- La thanh vién cla Interflora toan cau, vdi sé hiéu 292

- Thudc su quan ly cla Interflora Pacific tU New Zealand

- 100% tiéng Anh, phuc vu céng ddng ngudi nudc ngoai.
Website dat hoa: www.ciaoflora.com (English)

DIEN HOA TRUC TUYEN

- Phién ban tiéng Viét cda Ciaoflora phuc vu céng déng ngudi Viét
- Tiép nhan va thuc hién cac don hang dién hoa chiéu vé Viét Nam
- Diéu hanh va khai thac dién hoa gli di nudc ngoai T Viéet Nam.
- Hon 5,000+ sdn pham hoa tuai trén website.

Website d&t hoa: www.dienhoatructuyen.vn (Tiéng Viét)

HOA TANG LE

Chuyén trang hoa chia budn - tang |é phuc vu céng déng
Website théng tin va dat hoa: www.hoatangle.vn (Tiéng Viét)

)@)€ dienhoatructuyen.vn (Vi) ciaoflora.vn (EN) #> (028) 38112666 (16 lines) 0903 0905 18/98



CAC MOC PHAT TRIEN

CONG TY CO PHAN CHUYEN PHAT NHANH DIEN HOA
Tru s& chinh: 260/4/46 Nguyén Thai Binh, P.12, Q. Tan Binh, TPHCM
Gidy PKKD s6: 0311502 9 4 0 do S& KH & BT TPHCM cép ngay 19/01/2012

2007 2009 2011-2013 2020
THANH LAP @ HOP TAC CUNG DAI 1080 % GIAI THUONG TMDT TOP 2 HANG VIET NAM
Shop hoa tuoi Vién Théng TPHCM : website hoa tuoi tiéu biéu PUGCC YEU THICH

phuc vu trong khai thac dich vu clia TPHCM do nguai tiéu dung
khu vuc Sai Gon dién hoa (HCMC ECAward) binh chon
E——
2008 2012 2016
@ MO RONG GIA NHAP INTERFLORA @ DOl TAC CHIEN LUQC
mang ludi chuyén phat tré thanh thanh vién TCT Vién Théng Mobifone
dién hoa chinh thic cham soéc khach hang
trén toan quéc tai Viét Nam hoéi vién cao cap
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NANG LUC & LOI THE

DIEN HOA QUOCTE

- Khai thac duoc ha tang cla Interflora vdi hon 55,000 thanh vién,

Ha Giang
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- Pam bao cod thé giao hoa trong ngay trén toan thé giadi. Tharh Ho
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- Hé thong dién hoa hién dai, tiéu chuan quoc té. o GuasCaTho | YUy Tau
Bac Lieu

- Mang ludi chuyén phat hon 250 dai ly thanh vién. Qe Mad
- VUng phuc vu dién hoa ndi dia trdi khap 63/63 tinh-thanh.

- Thiét ké sdn pham gidéng mau nhat; giao hoa nhanh nhat.

- Phuc vu khach hang chuyén nghiép va chu dao.
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NANG LUC & LOITHE

HA TANG WEBSITE & HE THONG QUAN TRI

- Website thuong mai dién 1 vé hoa tuoi l1au nhat tai Viét Nam.

- Chap nhan thanh toan truc tuyén vdi Paypal, vdi cac thé tin dung quéc té ti« 2008.
- Hon 5,000 sdn pham hoa tuoi trong nudc va quéc té cap nhéat lién tuc.

- Quy trinh x&t ly tu déng tU khau dat hang dén thanh toan.

- T4t cad cic mau trén website duoc Phong Tao MAau thuc hién va chup thuc té.

- K&t ndi truc tiép vai hé thdng tdng dai Iay code gidm gid cla Mobifone.

- Xac nhan qua SMS tu déng tat cd cac mang dién thoai trén thé gidi.

DPAUTU CO SO VAT CHAT

- Noéng trai trong hoa tuoi va 1d hon 3,000m2 tai Di Linh, LAm Déng.
- Poi xe van chuyén dép Ung giao chi déng trong vong 50km tu Sai Gon.
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NANG LUC & LOITHE

SAN PHAM DAT TIEU CHUAN QUOC TE

T&t cd nhing san pham cla Pién Hoa Truc Tuyén déu phai tuan theo quy chuan thiét ké,
dam bao chat luong hoa - tinh my thuat cda Interflora toan cau.

HOA PUOC GIAO G DANG NU N

kéo dai thdi gian khoe sac lau nhat

GIONG HOA CO BAN QUYEN .

chat luong hoa luén duoc dam bdo

THIET KE MY THUAT .

hai hda vé mau sic & chdng loai hoa

THIET KE CAN BANG .

bé hoa dang fron luén tu dung duoc

DUNG DICH DUONG HOA .
phia bén trong 16p gidy goi hoa
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NANG LUC & LOITHE

SAN PHAM THAN THIEN V61 MOI TRUONG

Tién phong trong bao vé méi tfruong, cac san pham cda Bién Hoa Truc Tuyén luén duoc can
nhic gidm thiéu viéc s dung nhing phu liéu khé phan hay.

IN LOGO DOANH NGHIEP.

cho thuong hiéu duoc an tuong - ndi bat
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THONG PIEP PUOC IN TREN BANNER GlA’Y.

than thién vdi maéi truong

THIET KE HAI HOA - MY THUAT .

Phu hop véi moi ngan sach cua doanh nghiép

SU DUNG LOAI XOP CAM HOA CAO CAP N
c6 kha nang phan huay sinh hoc 100%

DUNG DICH DUONG HOA .

ngadm sdn vao x6p cdm hoa phia frong
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NANG LUC & LOITHE

DICH VU CHUAN MUC .o

Tat cd don hang cla Dién Hoa Truc Tuyén o o &
ludn tuan thid ting chi tiét nhu quy chuan.

NHAN VIEN GIAO HOA CHUYEN NGHIEP

TECHCOMBANK \
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PHIEU HOI BAO KET QUA
giup khach hang an tam khi dat hoa

THIEP THEO CHU DE

tu chon trong hang tram mau thiép tai website
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DOITAC CHIEN LUOC

INTERFLORA

- Hé théng dién hoa 1dn nhat thé gidi,

- 24 trung tam diéu hanh, x& ly théng tin,
- 75 don dat hang maoi phut,

- 100 n&m thanh lap va phat trién,

- 55,000 thanh vién trén toan thé gidi

- Doanh thu hang nam 2 ty USD.

INTERFLORA PACIFIC

- Tru s& chinh tai Christchurch, New Zealand.
- Quan ly: New Zealand, Hong Kéng, Trung Quéc,
Singapore, Malaysia, Viét Nam, Indonesia, Brunei

Cho dén hién tai, sau hon 100 ndm hoat déng, Interflora van Ia
hé théng gui hoa chudn muc va Ién nhat thé gidi.

Interflora \ FLEURTC-)T; {
Biéu tuong ndi tiéng cla Interflora: Mecury Man Mét trong nhiing clia hang hoa dau tién nam 1912
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PpOITAC CHIEN LUOC |

INTERFLORA TAIVIETNAM

Ciaoflora la mét cdng ty thanh vién cua Interflora
toan cau vdi s6 hiéu 292, thudc su quan ly cla
Interflora Thai Binh Duong, tiép nhan va thuc hién
cac don hang dién hoa chiéu vé Viét Nam,

clng nhu téng dai ly tai Viét Nam khai thac cac
dich vu dién hoa di nudc ngoai.

Ciaoflora duoc quyén khai thac logo, thuong hiéu
va cac hinh mau hoa clda Interflora tai Viét Nam.

Gia cula Ciaoflora luén la gid t6t nhat tai Viét Nam.

CHAT LUONG PHUC VU TIEU CHUAN TOAN CAU

H1: Bang Diploma of Interflora Procedures

cho cac doanh nghiép vugt qua cudc thi sat hach.

HZ2: Nam 2022 |a nam ky niém 10 nam Ciaoflora
trd thanh thanh vién chinh thic clda Interflora.

@ﬁ dienhoatructuyen.vn (VI) ciaoflora.vn (EN)
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Interflona

Certificate of Membership
Ihis is to Certify that
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Gidy ching nhan thanh vién chinh thic

Interflora Pacific Unit Limited
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DIPLOMA OF INTERFLORA PROCEDURES
(D.LF)
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TAM QUAN TRONG!

- Hoa tuoi la mén qua dac biét, la bd mat cla cad doanh nghiép.
- Gia thanh va chat lugng dich vu phai 6n dinh quanh nam.
- Dich vu giao hoa khac hoan toan véi giao hang.
- Chuan xac va lich su trong khau chuyén phat.
- H6 so, ching tir thanh toan day du, ré rang.
E—

cumuunuﬂﬁc?mmmm;;‘ :
tich UBNDTP Phan Vi Mai

:h= 2 =\
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HOA TUOI DOANH NGHIEP

QUY TRINH XU LY DPON HANG

HOA SINH NHAT - CHUC MUNG NGAY THANH LAP
- Cac déi tdc gui danh sach trudc ngay 25 cda thang.
- Bién Hoa Truc Tuyén tiép nhan, kiém tra théng tin,
dia chi va cdp nhat don hang |én hé théng.
- GUi théng bao trang thai kem Tracking ID qua mail/SMS.
- Thuc hién cadm, giao hoa va bao két qua cho khach hang

HOA PHAT SINH DOT XUAT (CHUC MUNG, CHIA BUON)

- GUi mail/goi dién thoai thdng bao va xac nhan théong tin.

- Pién Hoa Truc Tuyén tiép nhan, kiém tra thong tin - dia chi
va cap nhat don hang I1én hé théng.

- GUi théng bao tinh trang kem Tracking ID qua mail/SMS.

- Thuc hién cadm, giao hoa va bao két qua cho khach hang

Tat cd cac don hang dugc xi ly trén phan mém chuyén nghiép.
D3Am bao thong tin chuan xac, théng suét.

Trang thai don hang duogc cap nhat kip thoi

(nhan SMS bao tin ngay ca khi & nudc ngoai) .0e00e0
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HOA TUOI DOANH NGHIEP

3

TAI SAO CHON DIEN HOA TRUC TUYEN?
T&t cd don hang déu ddm bao tiéu chuan chuyén nghiép cua
Interflora toan cau. Véi hang tram don hang x ly tfrén hé théng
mo&i ngay, khi phat sinh bat c& don hang nao mdi, Ciaoflora
hoan toan dé dang tra clru va thuc hién ngay giup khach hang
tiét kiém duoc nhiéu thaoi gian, chi phi.

T

Al

i Ly

Hon na, tai Ciaoflora:

. Luén c6 gid uu dai phu hop vdi moi ngan sach,
Chinh sach gia n dinh quanh nam,

In logo doanh nghiép trén thiép, banner S HOR BINH HOA
Doi giao hoa lich su - 4n can, giao hoa bang xe 6-16, Gid rung binh 500,0004 Gid rung binh .600,0004
Ving phuc vu gan nhu khéng han ché & ndi dia va quéc 1§,
Lén lich va cap nhat tinh hinh don hang theo tién d9,

Hoi bdo kém ky nhan va hinh dnh don hang,

Thanh toan cong ng hang thang, linh hoat,

Héa don VAT (Héa don dién t0).

—

V0N AWN

HOA NGHE THUAT HOA CHIABUON

Gid trung binh tir 800,000d Gid tur 800,000d
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DOITAC CHIEN LUOC

MOBIFONE

- Mang dién thoai di déng dau tién cda Viét nam,
- Mét trong ba mang di déng 1on nhat Viét Nam,
- V&i hon 30% thi phan trong linh vuc di déng.

- MobiFone hién cé gan 50 triéu thué bao.

CHUONG TRINH KET NOI DAI LAU

- Ra doi tu thang 01/2006,

- Chuong trinh chdm séc khach hang quy mé nhat,
- Thu hdt hon 4 triéu héi vién trung thanh,

- Phan khuc cao cap: Kim Cuong, Vang, Titan

- Vi nhiéu tién ich, uu dai t& Vietnam Airlines,
Vinmec, Tiki... va Dién Hoa Truc Tuyén la don v
duy nhat tfrong linh vuc hoa tuoi.

CACH THUC THAM GIA CHUONG TRINH - GIAM DEN 800,0000/D0N HANG

Budc 1: Nhan tin [ay ma theo cl phap LK_CIAO_DBija chi email Héi vién (bat budc) gii dén 9237
("_" 1& mdt khodng tréng) hoac 18y e-code trén Ung dung My MobiFone.

Budc 2: Dat hoa tai www.dienhoatructuyen.vn

Budc 3: Nhap ma giao dich vira nhan vao & ma gidm giad dé hudng uu dai.
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KHACH HANG TIEU BIEU 5

M 300+ doanh nghiép dang s& dung thuong xuyén.

M 1,000+ doanh nghiép tin ding suét 15 nam qua.

M Nhiéu doanh nghiép t& quéc té nhu: Visa, MaserCard, Facebook, Google, Suntory Pepsico...
M Nhiéu doanh nghiép trong nudc: CC1, CC14, Hoa Binh, Daikin, Sharp, Vietcombank...

suntory vccs B @usic L2, BBl Ghicesrmmmm s
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TU VAN - DAT HOA 1

TONG DAI: 1800 6138 (mién cudc goi)
SHOP HOA.: (028) 38 112 666
TU HOA KY: (510) 417 4568 EIF R ,- !

TU UC: (02) 8006 0568

PAT HOA SAI GON: 0903 0905 18
DAT HOA DI TINH: 0903 0905 98
PAT HOA QUOC TE: 0903 0905 68

EMAIL: xinchao@dienhoatructuyen.vn

BO PHAN KHACH HANG DOANH NGHIEP

Ms. Quynh Thuong 0903 0905 98 OFsg 0]
Tdng dai: (028) 38112666 (ext. 1) P
: . . o
Email: doanhnghiep@dienhoatructuyen.vn gf?"w A
@)ty
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Cam on su quan tam cua quy Vi
da danh cho bién Hoa Truc Tuyen.

Hy vong sé sém duogc phuc vu quy vi
trong thoi gian gan nhat.

FLORA DiénHoaTrycTuyén @ HoaTangLé_Vn

DICH VU HOA TUOI ¢« GIAO HOA TAN NHA BY CIAOFLORA

YOUR TRUSTED VIETNAM FLORIST
SINCE 2007
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